Social Store User Manual

Step-by-step Guide

The following guide will explain how to setup your Social Store. You will also find here a list of frequently asked questions
and answers.

If you need further assistance visit our support center at: support.3dsellers.com.
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Create a Facebook Page

If you don't yet have a Facebook business page and only a Facebook profile you can easily create one in a few simple
steps.

Step 1:
facebook =
Let's start out by logging into our Facebook account.

If you don't have a Facebook account click on “Sign up
for Facebook” to create your account.

Facebook Login

Email or Phone: ‘ |

Password:

[ Keep me logged in

Forgotten your password?

. /

S tep 2 ! ﬁ:reate a Page Pages 1 Admin

Create a Facebook Page to build a closer relationship with your audience and customers

Once you're logged in just visit Facebook’s “Create A
Page” area at: www.facebook.com/pages/create.

Let's choose a category for our page, the best category @ m

for your page as an eBay seller is “Brand or Product”. R Gy S e Brand or Product
Unless you have a brick-and-mortar shop, which in that
case you should choose “Local Business or Place”.

L &

Artist, Band or Public Figure Entertainment Cause or Community

Step 3:

\ /
4 mzn )

) JewelryWatches
In the drop down menu let's choose a sub-category for T

our page. So, for instance if you sell jewelry choose the @ h ook oo e e
n n GetSIarIed
Watches/Jewelry” sub-category.

Local Business or Place Company, Organization or Institution

Choose a name for your page, if you're not sure don't
worry you will always be able to change it later.

After reading Facebook’s page terms click on “Get

n ¢
Started". ¢‘ o E @
<

Artist, Band or Public Figure Entertainment ‘Cause or Community

A 4



http://www.facebook.com/pages/create

Step 4: (~ )

Set Up Best of the Best Watches
In the next window you can fill out some information B :orcee  sascwrmones  sResnione maope
abOUt your Store Tir d a des 'onandwebgi{etoimpmvemerankjng of your Page in search.

Add 2 few sentences fo tell people what your Page is 2bout This will help it show up in the right

FiI’S’[ f|” OUt the description for yOUI’ page’ thls iS What search results. You will be able to add more details later from your Page settings. L
Lo . ) . . . We are an eBay store selling antique watches & vintage timepieces on eBay since 1998. Check out
visitors will see as your page's description in search our s now arecy on Facebook:
results and also will help search engines index your N Y
page.
Next enter the address to your eBay store or eBay
Choose a unique Facebook web address to make it easier for people to find your Page. Once this
seller page. I 5eL. 1 ca ony s changec once
http:/www.facebook.com/ bestofthebestwatches
Choose a unique web address for your page, preferably
your store name. If you don't have an eBay store just
enter the name you gave your page.
M N M 3 IVS Bes! ofthe Besl‘:’vai@esareal b:Jsmess product nybrafvﬂ" ® Yes (O No
Select “Yes" for “Is {Your page name} a real business, e _
wil est of the Best Watches be the authorized and official representation of this business, product or brand ® Yes No
product or brand?". 00 g st e s sty st i o
Nesd Help?

If this is the official Facebook page for your eBay store
choose also "Yes” for “Will {Your page name} be the
authorized and official representation of this business,
product or brand on Facebook?". By this you are
stating that you have the authority to open an official
Facebook page for your store.

Next click on “Save info” to continue.

Step 5: r N\

. . . Set Up Best of the Best Watches
In the next window you will be able to add a profile

picture’ or |Ogo to your page. The Size for the image 1 About 3 Add to Favorites 4 Reach More People
should be 180X180px.

. u " . Upload From Import From
Click on “Save Photo" to continue. Copiuar Wi




Step 6.

Here you can choose to add the page to your favorites.

This way you will always see you page in your
"Favorites” besides your Facebook timeline.

Click on “Add to Favorites” or “Skip" to continue.

Step 7:

Skip this step, you will always be able to create a
Facebook ad later. To learn how to promote your
Facebook page read our Guide to Facebook Pages.

That's it! You will now be sent to your new page and
you will be able to add your eBay Facebook store to it.
Continue on with our guide if you would like to learn
more about using your page & bringing fans to it.

Step 8:

That's it! You will now be sent to your new page and
you will be able to add your Social Store to it.

Continue on to learn how to subscribe & add Social
Store to your page.

( )

Set Up Best of the Best Watches

1 About 2 Profile Picture 3 Add to Favorites 4 Reach More People

FAVORITES

[Z] News Feed

57 Messages Add your Page to your favorites

E B 1o easily access it anytime.
vents 2

Best ofthe Best Watches

Add to Favorites

Set Up Best of the Best Watches

3 Add to Favorites 4 Reach More People

‘When people like your Page, you'll be
able to reach them with posts in their
News Feeds.

1 About 2 Profile Picture

Promote your Page with an ad to get
more people to like it.

\ oo DI

Build Audi

Page  Aclvy  Settngs

+ Add a Cover »
_FDHD‘.'.’ # Share = ses

Timeline About Photos Likes More ~ )

Best of the Best Watches
Jewelry/Watches

BEST OF THE BEST
OWATCHES




Subscribe to Social Store

Step 1:
Subscribe to the application at eBay's app center.

Step 2
First you will be asked to sign in to your eBay
account.

Step 3:

In the next page you will be asked to agree to ours
& eBay's Terms. Once you've read them checkmark
both boxes and click “continue”.

Step 4:

If this is the first eBay app you're signing up to you
will be asked to set up your recurring payment in
PayPal for your eBay apps.

FACEBOOK

£ STORE

SocialStore
By 3Dsellers
Release Date: May 31, 2011

Your efday floms on Facebook:

View more screens

Categories: Listing, Marketing & merchandising

Create an amazing Facebook store displaying all of your eBay items, at the click of Average Rating:
a button. Connect with 900 million potential Facebook customers! Yk kI3 (175)

Rating Distribution:
5 star D 102
4 star | 14
3star B 6
2star b g

\ 1 star 1D 45 j
(ebav 2

Sign in

Sign in with your eBay account to link your account to Social Store

Email or user ID
New to eBay?

Jdsellers
Password Get started now. It's fast and easy!
l‘
Forgot your password?

@

by N

Choose your subscription plan

&

(@ Currently, a PayPal account Is required for subscribing to Apps for eBay.

FACEBOOK
f STORE

SocialStore

Subscription plans

‘@ Social Store
Social Store lets you embed your eBay items in a Facebook page.
Pricing detalls
Frea Trial * (Usage fees may apply during the free trial) 7 Days

Usage fee
$3.99 per month

* Frae trial only availabla for the first time you subscribe to the application.

Legal Terms and Conditions

Apes on the asay latform may be provided to you aither by aBay or by third e of & particular application, & third
e o TR e i e e

ubscr i sty g St g Kool by e ook i
-t gt e o riesarosey g etk o it

W) 1 agree to eBay's Terms of Use for Apps. Also, in order 1o allow the developer named on this page to provide me with the develaper's services, 1 consent to
aRay transfarming naceszary account information to tha provider named on this page to enable the application and link my account to the application.
/1 agras to Dsellars Terma and 30aallers Privacy Policy.

I e

Qm-e your subscription. go to the next step. /

Choose a payment hod for your dsellers.com fees
This payment method will be used to automatically pay for the plan you have selected. Currently, a PayPal account is required for these subscriptions

Payment information
PayPal v |

Your PayPal account email address

Please make sure o log in to PayPal with this information.
If you dont have a PayPal account, you can create a new PayPal account now.

_PayPal
B v 2

PayPal is a safe, convenient way to automatically pay your Apps for eBay subscriptions

\ Log in to PayPal [EKeEUIEA]




Step 5.

Next wait while your app is activated. You will still
need to add Social Store to your Facebook page in
your control panel.

Step 6.

Next you will be redirected to your app management
area on eBay, here you will find the “start” button for the
app. Click on the “start” button to login to your control
panel.

Step 7.

Now that you arrived at your control panel where you
will be able to add Social Store to your page.

f Shop by

Please wait while your app SocialStore is being activated

All Catsgoriss,

i Search JEEEIE

FACEBOOK
SocialStore, Social Store
.
P
Aug 20, 2014
SocialStore Subscribed
FACEBOOK Kecien, . Contact Support
an: Social Store
f IO | (6 caye 1ot in your Free trial) Other actions v
Your Rating - Excellent
ook ek
A&

Social Store

Create Your Facebook Store!

Create A Facebook Store How to Get Started

Qﬂ‘l have a Facebook business page? Create one here




Add to Facebook page

Step 1:
Once you arrived at your control panel click on
*Add Social Store to Facebook page”.

Step 2:
Next choose the Facebook page you would like to add
social store to.

If you're receiving this error message it means you
didn't open yet a Facebook page.

To use Social Store you will first of all need to create a

Facebook page.

Step 3:

After you've successfully added Social Store to your
page you will be sent to your Social Store on
Facebook.

Social Store

Create Your Facebook Store!

Create A Facebook Store How to Get Started

Qﬂ 't have a Facebook business page? Create one here! /

Add Page Tab

@y Seiscine FacsbookPages o aa
Social Store

stored
Choose Facebook Pages ~

About CreateAd CreatePage Developers Careers Privacy Cookies Terms Help

English (US /

Add Page Tab

-

You must have permission to add apps to at least one Facebook Page to
perform the requested action.

About CreateAd CreatePage Developers Careers Privacy Cookies Terms  Help

= ©2014 - English (US) /

| 5est of the Best Waiches Best of the Best Watches  Home

( Page  Activy Settings

Best of the Best Watches

R OF THE BEST Jewelry/Watches

WATCHES

Follow | = Share & sss=

Timeline About Photos

Social Store More =

MY ITEMS

= Pages 10f218 >




Choosing a Template for Your Social Store

Step 1:

After adding social store to your Facebook page you can
now go back to your control panel and choose a
template.

You can always login to your control panel by going to:
My eBay > Applications > Social Store.

Step 2

SocialStore

FACEBOOK

fSTORE ey Y

Your Rating - Excallant

ook keok

Aug 20, 2014

Subscribed

In choosing a template for your Social Store you can choose both a style and a color.

The 3 styles we offer are: Grand, Neue and Simple.

Each template has 5-7 color variations including: Eerie Black, Charcoal, Azure Blue, Sapphire Blue, Caribbean Green, Candy

Pink and Azureish White.
hE - p e : V R B I
W e B ame maes
Sl R nh E E E s g | T L LS SRS e
"a "4 "> 5? 7; CIC ”'5 R



http://my.ebay.com/ws/eBayISAPI.dll?MyEbay&gbh=1
http://cgi6.ebay.com/ws/eBayISAPI.dll?ManageESubscriptions
http://cgi6.ebay.com/ws/eBayISAPI.dll?ViewEApp&appId=SocialStore.3dsellers.com

Settings

After choosing a template for your social store you can .
L O ppp i ) . Social Store
visit your “Settings” tab to choose your store’s settings.
Template Settngs Help

Store title: Settings

Choose a title for your store, this will replace the "My )
ltems" title of your store. remsperere ziv @

Items per page:

in your store.

Choose the number of items that will show in each page B
\_

Sort items by:

Choose by which order to sort your items: Bets match,
Newly listed, Ending soonest item, Most expensive item
and Cheapest item.

Change Facebook page

If you have a new Facebook page, or you just want to
switch your social store to another page you own, use
this button to do so.

*Use this option to remove your Social Stere from your current Facebock page and add it to another page.




FAQ

Q: What is Social Store?

A: Social Store is a ready-to-use solution that with 1-click creates an eBay storefront for your eBay items on Facebook. This
allows you to showcase your eBay items on your Facebook page and bring more buyers from Facebook to eBay.

Q: How do | open a Social Store?

A: To subscribe to Social Store and start your 7-day trial visit our site at http.//www.socialstorepro.com.

Q: Can | add Social Store to my personal profile in Facebook?

A: No, you can only add Social Store to a Facebook page.

Q: How do | open a Facebook page?

A: Read here how to open a Facebook page.

Q: How long does it take until my Social Store will activate?

A: Once you choose a page for your Social Store, immediately your store will be live and you will be sent to your store on
Facebook.

Q: How do | add categories to my Social Store?

A: Any changes that have to do with your eBay store categories or listings are done through your eBay store management
area.

Have any other questions? Contact us via our support center.


http://www.socialstorepro.com/
http://www.socialstorepro.com/
http://support.3dsellers.com/qa/social-store
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