Webstore App User Manual

Step-by-step Guide

The following guide will explain how to setup our Webstore app. You will also find here a list of frequently asked questions
and answers.

If you need further assistance visit our support center at: support.3dsellers.com.
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Subscribe & Activate Webstore

Step 1.
Subscribe to the application at eBay's app center.

Step 2:
If you aren't logged-in in eBay, you will be asked to
login.

Step 3.

In the next page you will be asked to agree to ours &
eBay's Terms. Once you've read them checkmark both
boxes and click “continue”.

Step 4.

If this is the first eBay app you're signing up to you will
be asked to set up your recurring payment in PayPal
for your eBay apps.

Webstore

—
Webstore

By 3DSellers

Release Date: Nov 21, 2012

Categories: Listing, Marketing & merchandising

Create a beautiful storefront for your eBay items with Webstorel Webstare helps
you drive trafic to your listings from search engines AND links your eBay account
with a professionally designed storefront.

ey Welcome to eBay

Sign in °
Email or user 1D

your ebay user id
Password

ssssssse

Forgot your user ID or passwora?
[ Stay signeain

hopping Leam more

ebay

Choose your subscription plan

[0 Currently, a PayPal account is required for subscribing to Apps for eBay

Webstore
Subscription plans

webstore Sample Plan

View more screens

Average Rating:
Fokkk T (175)
Rating Distribution:

5 star I 113
4 star D 18

3star 0 9

2star b 8

1 star [ 27

This ssmple plan has been generated for you sutomsticslly. It sllows you to subscibe 1o your application before you have setup.

your billing plan. This plan contains na billing information and can never be billed
Pricing details
Free
* Webstore (Currently subseribed)
Get an online siore with all your Bay items in seconds- 55.99 per month
Pricing details
Free Trial * (Expired) WA

Usage fes.
$5.99 par month. 7 Days 100% FREE tial

- Free trial only avsilable for the first time you subsaribe to the application

Payment information

An sutomatic payment method is setup for this application already. You can change your payment information in Ny eBay, by dlicking the Change

link next 1o the Automatic Fayment Method seetion under ihe eBay Applications Fees heading

Legal Terms and Conditians

4553 an the cfay platform mey be provid=d to you Sither by By r by third party providers. Lnkess cBay & isted o3 the pravidr of  particdar appicstion, o third
pary (ard not sEay) is rezperuie ‘or (he sppicatan and relaiad niant. ThAd parly Cerms may SFpY (2 yeur uss of the appicaten, o= make sure you mad hese
Sz sareluly. I you are subzerbing fo 8 d parly apsleation, we mey nesd be 2hare zoms sxsmunt infermation (ke yeur name, sddrms: and smail sddress) nih e

srpieation proviGer nd ok zome o your scmount Featires &2 the appicatin (o o you {5 e The sppiston on sSay

1 agrms to aBay's Terme of Use for Spps. S, in order (o akow the developer named on (s page fo provide me i the

Gaviopars services, | orsart 0o s5ay

trarafarting nes=szary asceuet infermation ta the previder namsd on Ui page T ensbie the applicalion and fink my ssseunt ta the appication

1 2572+ 1 30Sellers Terms and 30Sellers Privasy Palicy.

Confirm subscription [ReCUCSl]

ebay

Choose a payment method for your webstore.3dsellers.com fees

This payment method will be used to automatically pay for the plan you have selected. Cumrently. a PayPal account is required for these subscriptions

Payment information
PayPal v

Your PayPal account email address

Please make sure to log in to PayPal with this information.
f you dont have a PayPal account, you can create a new PayPal account now

PayPal is a safo. comanient way to automatically pay your Apps for eBay subscriptions

Log in to PayPal [ESSIE]


http://applications.ebay.com/selling?ViewEAppDetails&stab=1&mId=746&appType=1&appId=webstore.3dsellers.com

Step 5.
Wait while your app is activated. Keep in mind that you
will also need to activate the app in your control panel.

Step 6.

Next you will be redirected to your app management
area on eBay, here you will find the “start” button for
the app. Click on the “start” button to login to your
control panel.

Step 7:

Next you will arrive at your app's control panel. Once
you click on “Activate” your Webstore will be active
and live under your chosen subdomain.

Plaass wat whils your app Webstors i being actnated

Webstore
=

Webstore, webstore Sample Plan
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Activity Messages (45) Account  Applications €D

O Abow @ Help

WEBSTORE

Address | Banner  Template  Logo  Header  Sidebar  Semings  Help

Address

By default your eBay user ID is your subdomain, If you would like to change it enter a new subdomain below

You can combine fetters and numbers in your subdomain, you can't use any special characters in your
subdomain such as *~@$

Enter a subdomain @

onlinesellings . WebstorePlace.com



Address

Change Subdomain
Step 1: Wenshore WA pines =
Access your control panel by going to: My eBay > w"gr“'e W . cae e
Applications > Webstore. —
Step 2 Activity Messages (45) Account Applications €D ) Agps conter | Manage applications
Next you will arrive at your Webstore control panel. At the sk i
first tab you will be able to change your webstore's -

subdomain. WEBSTORE

Address | Banner  Template  logo  Header  Sidebar  Semngs  Help

You can only use letters and numbers in your subdomain,
you can't use any special characters such as &*,@ and S. Address

By defauit your eBay user ID is your subdomain, If you would like to change it enter a new subdomain below

You can combine letters and numbers in your subdomain, you can't use any special characters in your
subdomain such as *~@5$.

Enter a subdomain @

onlinesellings . WebstorePlace.com

Avallable

Step 3 Enter a subdomain @
If the subdomain you entered isn't available you will see ebay . WebstorePlace.com
the words “Not Available” under the subdomain field. o paiatie

Save Changes

Once you save your changes your new subdomain will be
immediately live.


http://www.google.com/url?q=http%3A%2F%2Fk2b-bulk.ebay.com%2Fws%2FeBayISAPI.dll%3FSMSummary&sa=D&sntz=1&usg=AFQjCNE6o2XkQtHC0hy2_AuQB4mtK1LKDw
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Banner

Add Banner
Step 7.’ May 13, 2014
. ) Webstore Webstore Subscribed
Access your control panel by going to: My eBay > s Contact uppa
. . epstore Semple Flen Other actions v
ADD'lCHthﬂS > Webstore. = Write  review and rate me! !

Step 2:
Under your “Banner” tab you will be able to add a banner to | WEBSTORE

your eBay listings. s I e = o e e i
) ) Banner

To add a banner pick a color for the banner and click on dd s Webstorebanner toyour cBay lisings. @

“Add bal’mer" YOU Can a|SO See an example hOW the Pick a color. A preview of how your banner will look in your listings

banner will look in your eBay listings.

Step 3.
Change the text on the banner and add your own “Call-to-
Action” in the given field.

Step 4:
Once you click on "Add banner” the banner will be added to
your listing within 12 hours.

Note: The banner can't be added to listings that can't be

revised such as auctions with bids or auctions that will end
in the next 12 hours.

Remove Banner

Step 1.

Access your control panel by going to: My eBay > - wnu =
Applications > Webstore. . ot S
Step 2:

Under your “Banner” tab you will be able to remove the -

banner from your eBay listings. Simply click on the

“Remove Banner” button to remove it. B .

Step 3:

Once you click on the “Remove Banner” button the banner
will be removed from all your listings within 12 hours.
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Template

Step 1: iy 1 201

. Webstore Subscribed m
Access your control panel by going to: My eBay > Gonsson

Applications > Webstore.

Under the “Template” tab you will the design templates for

Address Banner Template Loga. Header Sdedar Settings Help.
your Webstore. . .

Template

For each template you will find an option to “Preview" the
template or “Save” it. il
The preview option will allow you to view the template with
your items in a new tab before choosing the template.

We offer 6 different templates: Win 8 Style,

S
Weleme 3o
BN S

TEw

Our Win 8 style template offers you a clean & modern design Our Electrify Black template is a bold black & white Our French Lilac template has a soft lilac hue
with a layout that will emphasize your items. template featuring icons in the sidebar. and a unique layout.
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Our Verde template is a green hue responsive template with Our Aquarius template is a turquoise hue responsive Our Aquarius template is a pink hue responsive
a full width header, dynamic sidebar and a selection of template with a full width header, dynamic sidebar and a template with a full width header, dynamic sidebar and a

textures for the header. selection of textures for the header. selection of textures for the header.
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Logo

Change Logo

Step 1.
Access your control panel by going to: My eBay >
Applications > Webstore.

Step 2:

By default your webstore's logo will be your eBay profile
image, but you can also choose one of our designed logos
or upload a new logo.

The recommended sizes for your logo are as following:
Win 8 Style: 175X146

Electrify Black: 221X135

French Lilac: 140X140

Verde, Aquarius and Cherry Blossom: 180X132

May 13, 2014

Webstore Subscribed Start
. Contact Support
g - Other actions v
= e me!

Address Banner Template Logo Header Sidebar Settings Help

Logo
By default your eBay profile image will show up as your logo
You can change your logo to one of our designed logos or upload your own custom logo.

Choose a logo: @

rightnow on

Buy Now
My eBay ltems

Upload a logo:

Choose logo
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Header

Select Header

Step 7" Webstore Ve 13,201 Subscribed
. . Webstore IS Contet Suppor

Accgss your control panel by going to: My eBay > o s e co S

Applications > Webstore.

Step 2:

Under your “"Header" tab you will be able to choose what to Pckatype  Newiimestsm oY @

display in your webstore's header: featured item, designed —

header or a custom header. By default your featured item Newly Listed Item

will be showing in your Webstore. BriwgEeerzziim

Most Expensive ltem

Cheapest Item

BUY ITNOW

Featured item:

You can choose which type of item to feature in your
Webstore: newly listed, best match, ending soon, most
expensive and cheapest item. Once you pick the type click
on" Save” to save the type.

Designed header: . “
You can also choose one of our designed headers for your SHOPNOW

header. Click on the header to choose it.

Featured item Designed header Upload header

Pick a header @

Custom header:
You can upload your own custom header. Recommended
sizes are as following:

Win 8 Style: 1150X350
Electrify Black: 960X300
French Lilac: 960X300

S8y
2
Verde, Aquarius and Cherry Blossom: 1150X260 “{g&sgme £ ;54.\

L0 A

Change featured item background
When using templates Verde, Aquarius and Cherry Blossom you will be able to change the background for your featured
item.

Step 1:
Access your control panel by going to: My eBay >
Applications > Webstore.

May 13, 2014

Webstore Subscribed
Webstore [JISess oot Sommot
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Other actions v
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Step 2:
Select one of these templates under your “Template” tab.

Step 3:

Go to your “Header" tab. Under your header tab choose your
"Featured item” tab. Here you will find 4 different
backgrounds from which you can choose the background
for your featured item. Click on “Save” to save the
background.

Step 4:
Click on “Save” to save the background.

Upload header

Step 1:
Access your control panel by going to: My eBay >
Applications > Webstore.

Step 2:
Go to your “Header" tab and choose the “Upload header”
tab. Click on the “Choose header” button.

Recommended sizes for the custom header are as
following:

Win 8 Style: 1150X350

Electrify Black: 960X300

French Lilac: 960X300

Verde, Aquarius and Cherry Blossom: 1150X260

Featured item Designed header Upload header

By default one of your items will be featured in your header.
Choose here which type of item to feature in your header

Pickatype:  NewlyListed ltem A )

Pick a background: @

I Price 33939

P © Vintage 0's gokien maltoo everacked carings

=0  Price: 39999

T

i
It ° VintageT0's goden mltHoop lever acked earings

ISR rice:s30%9

=

Vintage 10s golden mutHoop lever-backed earings.

I Frice: $9999

May 13, 2014
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Address Banner Template Logo Header Sidebar Settings Help
Header
Choose what will show at the header of your webstore: featured item, designed header or your own custom

Your featured item is now showing

Featured item Designed header Upload header

Recommended dimensions of 960x300
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Step 3:
Select the header from your PC. Once you select the image
you will see it loading in your control panel.

Step 4:
Once your header loads you will see it in your control panel.
Your new header will automatically show in your Webstore.

Featreditem  Designed heade Upload header

Your custom header is now showing.

Featured tem Designed header Upload header

WELCOME TO = B
MY SHOP . .



Sidebar

When using templates Verde, Aquarius and Cherry Blossom you will be able to add widgets to your webstore's sidebar
including social buttons, text box, newsletter button and PayPal/Top Rated Seller badge.

Social buttons widget

Step 1:
Access your control panel by going to: My eBay >
Applications > Webstore.

Step 2:
Go to your “Sidebar” tab. Under “Social Buttons Widget" fill
out your social links as following:

Facebook: www.facebook.com/3dsellers (page name or
page ID)
Twitter: https://twitter.com/3DSellers (Twitter username)

May 13, 2014

Webstore Subscribed
Webstore [
o Write and rat e!

Contact Support
Other actions v

Address Banner Template Logo Header Sidebar
Sidebar
Choose here the widgets you would like te add to your sidebar

Social Buttons Widget
Preview

These buttons will appear just like this in your sidebar

Follow Us

Settings

Help

[ £}
Google +: https://plus.google.com/+3dsellers (Page name [ ] e
or profile ID) ,
. m hittp://twitter.com/ Q

YouTube: www.youtube.com/user/3DSellersOfficial
(YouTube user name) e on @
Pinterest: http://www.pinterest.com/3dsellers (User name) b youtube.com/user/ o

htp//pinterest.com/ 9

Step 3:
Once you fill out the fields save your changes by clicking on
the “Save” button in the bottom.

Text widget

Step 1.
Access your control panel by going to: My eBay >
Applications > Webstore.

May 13, 2014
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Step 2:
Go to your “Sidebar” tab.

Text Widget
Show text widget @

Title:  Welcome to Our Store!

Under “Text Widget” checkmark “Show text widget”.

Text:
File ~ Edt~ View= Fommat -

H ¢ |Fomas- | B J|\E E EE|E E

Step 3:
Enter your own title and text for the text box, or leave the
default text.

Feal frea to browse thraugh cur store’s categories snd to contact us if you have any
auestans

Step 4:
Once you fill out the fields save your changes by clicking on
the “Save" button in the bottom.

Newsletter widget

Step 1:
Access your control panel by going to: My eBay >
Applications > Webstore.

May 13, 2014

Webstore Subscribed m
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Step 2:
Go to your “Sidebar” tab.

Newsletter Widget

Show Newsletter Widget @
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Under “Newsletter Widget" checkmark “Show newsletter
widget”.

Step 3:
Save changes by clicking on the “Save” button below.

PayPal/ Top Rated Seller badge

Step 7" May 13, 2014
. Webstore R Subserbed
Access your control panel by going to: My eBay > ‘ —

Applications > Webstore.

Step 2:

. Badges Widget
Go to your “Sidebar” tab. adges Widge

Show PayPal badge @

Under “Badges” checkmark “Show PayPal badge” and/or Show Top Rated Seller hadge @
“Show Top Rated Seller” badge.

Note: The option to add a top rated seller badge will only
show up for top rated sellers.

Step 3.
Save changes by clicking on the “Save" button below.


http://www.google.com/url?q=http%3A%2F%2Fk2b-bulk.ebay.com%2Fws%2FeBayISAPI.dll%3FSMSummary&sa=D&sntz=1&usg=AFQjCNE6o2XkQtHC0hy2_AuQB4mtK1LKDw
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Settings

Step 7" May 13, 2014
. Webstore [JHS Subcrbed pum—
Access your control panel by going to: My eBay > e st =

Applications > Webstore.

Step 2:
Go to your “Settings” tab.

General settings:

Change store name: General Settings

Under “Store title” fill out the name you want for your store. Store title: e @
This will change the name of the store that appears in
search results and the title at the top of your Webstore. lemsperpage: 24 Y @

Items per page:

Sortitems by: Best Match v Q
Under “items per page” you can decide how many of your
items will show in each page.
Sort items by:
Similarly to eBay sorting options, you can choose here by
which order to show the items in your Webstore: Best
match, newly listed, ending soon, most expensive or
cheapest item.
About page:
About Page
Contact information: Contact Information: @
You can fill out here your email, phone number and Skype Email

username. This information will appear at the top of your
homepage (in our Verde, Aquarius and Cherry Blossom Phone:

templates) and in your about page. Sigpe.

About us:

You will find in your “About us” page a default text, you can

change it here or replace it with your own store description. Aboutus @

File ~ Edit~ V\iew~ Format~

O N T 1 P -

Shipping policy: =V

. . . . . . We are committed to your full satisfaction and strive to provide our customers with a sasy
You can fill out and edit your Shlpplng pOllcy here. This and careree shosping experience. So I you have any questions or special requests dont
information will appear in your “About us”. Feel free to browse through our webstore using the categories on the right side panel, or

use the search window to search for what you've been looking for.

Didn't find what you've been looking? contact us and we will be happy to help you out.
Return policy: apey Shosare
You can fill out and edit your return policy here. This

information will appear in your “About us”.

Social networks:

You can fill out here the links to your social accounts and
link your Webstore with your Facebook, Twitter and
Pinterest accounts.


http://www.google.com/url?q=http%3A%2F%2Fk2b-bulk.ebay.com%2Fws%2FeBayISAPI.dll%3FSMSummary&sa=D&sntz=1&usg=AFQjCNE6o2XkQtHC0hy2_AuQB4mtK1LKDw
http://cgi6.ebay.com/ws/eBayISAPI.dll?ManageESubscriptions&_trksid=p3984.m2295.l3913
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This will link your social icons at the right top corner of your

homepage with your social accounts.
Social Networks: @

Step 3: Facebook URL:  www.facebook.com/3dsellers
Once you change your store name save your changes by
clicking on the “Save” button in the bottom. TwitterURL:  heps://twitcer com/aDsellers

Pinterest URL: http://www pinterest com/3dsellers




FAQ

Q: What is “Webstore"?

A: Webstore is a ready-to-use solution that with 1-click creates an eBay storefront for your eBay items outside of eBay. This
allows you to increase traffic driven to your eBay items from Google, Bing and other search results.

Q: How do | open a Webstore?

A: To subscribe to Webstore and start your 7-day trial go to eBay’s app center: eBay App Center > Webstore.

Q: Will Webstore replace my eBay store design?

A: Webstore does not change the design of your eBay store, instead it displays your eBay listings in a designed storefront
outside of eBay. If you are looking for an app that will design your eBay store check out our Store Designer app.

Q: Do | need an eBay store to use Webstore?

A: You don't need to own a store on eBay to use Webstore. Webstore is actually the perfect solution for eBay sellers that don't
have a store but that still want a short store URL and a storefront.

Q: How long will it take until my Webstore is live?

A: Once you click on "Activate” in your control panel your Webstore will immediately be live. If your Webstore doesn'’t activate
and stays in "Preview mode” visit our support center or contact us at: support@3dsellers.com.

Q: How do | access my control panel?

A: To access your Webstore control panel login to your eBay account. Then go to: My eBay > Applications > Webstore

Q: Why do | need a unique sub-domain?

A: Your Webstore sub-domain can act as your business card. It provides you with a short URL for your eBay listings that you
can use in social networks, emails, blogs and forums etc. to promote your Webstore.

Q: How long does it take until my Webstore is indexed in search results?

A: It can take up to a few weeks until search engines fully index your Webstore.

Q: I've changed my eBay user ID, what should | do?

A: If you've changed your seller ID please contact us at support@3dsellers.com so that we can update your new user ID in our
database.


http://applications.ebay.com/selling?EAppsHome
http://applications.ebay.com/selling?ViewEAppDetails&stab=1&appType=1&appId=webstore.3dsellers.com
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